fire&rescue

control centre

Operations Overview

The South East Fire and Rescue Control Centre
Originally presented by
Richard Moore — SEFRCC Senior Operations Manager

Minor amendments made by Colin Thomas to highlight certain aspects
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South East 8,000,550 13.6%
London 7,172,036 12.2%
North West 6,729,800 11.4%
East 5,388,154 9.2%

West Midlands 5,267,337 9.0%
Yorkshire and the Humber 4,964,838 8.4%
South West 4,928,458 8.4%
East Midlands 4,172,179 7.1%
North East 2,515,479 4.3%
Scotland 5,062,011 8.6%
Wales 2,903,085 4 9%
Northern Ireland 1,685,267 2.9%
United Kingdom 58,789,194 100%




Fire Station’s across the SE FRS’s:

m Berkshire 19
m Buckinghamshire 20
m East Sussex 24
m Hampshire 52
m [sle of Wight 10
m Kent 66
m Oxfordshire 24
B Surrey 24
m West Sussex

28
Total within SE: fife&rescue

267
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Current crewing per Watch across the SE
FRS’s:

m Berkshire 7 (28)
m Buckinghamshire 6 (24)
m East Sussex 6 (24)
m Hampshire 8 (32)

m [sle of Wight 2 (10)
m Kent 9 (36)
m Oxfordshire 5 (20)
B Surrey 5 (20)
m \West Sussex 6 (24)

Current total FRS’s
54 (218) firearescue

Projected SEFRCC 20 (80)
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Call numbers across the SE FRS’s (average

yr):

m Berkshire 22,000
m Buckinghamshire 22,000
m East Sussex 21,000
m Hampshire 38,679

m [sle of Wight 1,300
m Kent 36,000
m Oxfordshire 13,487
B Surrey 28,466
m \West Sussex 26,646

Total within S.E: s south e
220,000+ fire&rescue
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Average 999 call break down?:
» 18,000 per month

» 4,300 per week
» 600 per day

» 25 per hour

> 1 “"new’” call every 150 seconds
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SE compared to London (current staffing):

SE London
m Stations 267 112
= Crewing 20 (80)* 24 (96)**
m Calls 220,000+ 300,000+

*%
varying due to call profile flat profile

fif€&rescue




